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ABSTRACT 
Background: Lack of knowledge and skills of the client / patient 
is a nursing problem whose solution is an integral part of the 
nursing process. Autonomy nurses in this area are closely 
related to the acquired knowledge, skills, attitudes and skills of 
critical thinking. In clinical practice, there are a number of 
factors that hinder nurses to fulfill the role of an educator to the 
extent needed. 
Objective:The main objective of the survey was to map the 
current level of preparedness of nurses to perform an 
educational role in the nursing practice. 
Methodology and sample:To obtain the data, a questionnaire 
was developed his own design. The research sample consisted 
of 93 respondents (12 males and 81 females) involved in the 
education of patients. 22 respondents with secondary education 

- medical assistants and nurses) and 71 
respondents with higher education (college and university 
graduates). The survey took place in February 2016 in the 

neurology, neurosurgery, surgery, urology, traumatology. 
 Results: Notable are the results from 71 respondents with 
higher education. 8 respondents said that they totally disagree 
with the view that a comprehensive edulace K / P is a competent 
nurse intervention. 29 respondents said they did not know that 
the law in the Slovak Republic sets out patients' rights to 
information. 49 respondents said they did not know that decree 
the Ministry of Health of the Slovak Republic is the educational 
activities of the nurses determined. 41 respondents said that the 
comprehensive education of K / P do not use the standard set 
by the contents of educational programs. 34 respondents said 
that education K / P recorded in the documentation. 26 
respondents said they considered their knowledge and skills in 
education K / P insufficient. 39 respondents said that the current 
qualifying study nurses, professional educational role in the 
nursing practice not adequately prepare. The most frequent 
obstacle to providing information and education, K / P at their 
workplaces reported 49 respondents (out of 93), lack of time. 
Conclusion: Results of the survey indicate a degree of uncer-
tainty and the unsatisfactory level of expertise especially for 
nurses with higher and higher levels of education qualification. 
They also reflect the current conditions in clinical nursing 
practice regarding the management of educational records, 
failure of standard content of educational programs and a lack 
of time nurses in patient education. The situation requires the 
introduction of quality management of nursing care and 
cooperation of healthcare facilities, educational institutions and 
proactive approach themselves sisters. 
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Tabuka 1  
 

 
  

n % n % 
do 20 let 0 0,00 0 0,00 
21  25 let 1 4,54 17 23,94 
26  30 let 3 13,63 6 8,45 
31  35 let 2 9,09 23 32,39 
36  40 let 1 4,54 5 7,04 
41  45 let 5 22,72 15 21,12 
46  50 let 7 31,82 2 2,81 
51 a  3 13,63 3 4,22 
Celkem 22 100,00 71 100,00 
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Tabuka 2  
 

  n % 
 

 
 ZA 4 18,18 
 sestra 18 81,82 

Celkem 22 100,00 

 

 19 26,76 
 Bc. 39 54,93 

 Mgr. 13 18,31 

Celkem 71 100,00 
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Tabuka 3  
 

 
  

n % n % 
do 1 roku 0 0,00 0 0,00 
2  5 let 3 13,63 18 25,36 
6  10 let 3 13,63 6 8,45 
11  15 let 4 18,18 17 23,94 
16  20 let 0 0,00 12 16,19 
21  25 let 3 13,63 9 12,67 
26  30 let 7 31,82 4 5,63 
31 a  2 9,09 5 7,04 
Celkem 22 100,00 71 100,00 

 

SV 7 (31,82%) a 4 
(18,18%)  26-30 let a 11-15 let. 

 a 12 (16,19%) res-
 VV -5 let, 11-15 let 

a 16-20 let. 
 

 

  

  

  

 

 
 

Pouze 

-
t 

 . 

 
Pouze 4 (18,18%) respondenti s SV a 18 (25,35%) 

 . 
 

 
 

 

 

 
Graf 2  -

 na informace? 

 

 
Graf 3 

 
 

 
Graf 4 

 
 



5 3,  2017                                                                                                                                 ISSN 1339-3022 

10 

-
vanosti nebo 

 -

 VV 
se SV a 2 

 
.  

 
 53 

  
ed
(13,63%) respondenti se SV a 13 (18,31%) respon-

 
s  1 (1,40%) respondent s VV 

 .  

 
 Polo-

 dru-

 

v a -
 VV uvedla ano a 29 (40,84%) 

 . 

rady sester (ICN) k informovanosti a edukaci pa-
 Pouze 10 (

SV a  
-
-

 . 

 

(23,94%) 

. 

 
 VV 

 motivaci K/P a jeho 
 SV 

a 22  (30,98%)    s  
 

 
Graf 5  
a  
 
 

 
Graf 6 
informovanost a edukaci K/P jsou stan

 
 

 

 
Graf 7 

2011?  
 

 
Graf 8 

 



5 3,  2017                                                                                                                                 ISSN 1339-3022 

11 

2 (9,09%) respondenti se SV a 12 (16,90%) res-
 1 (4,54%) respon-

dent se SV a 3 (4,22%) respondenti s 
 . 

 
 44 

 

 22 (30,98%) s VV 
 4 (5,63%) respondenti s VV uve-

 1 (1,40%) respondent s VV uvedl
-

nuje . 
-

 -
 

typ, aj.? 
a  

  VV 

(1
 .  

-
 

 pouze 27 (38,03%) 
  edukaci K/P standard-

se SV a 41 (57,74%) s 
 3 (4,22%) 

s  
. 

dokumentaci? 
SV a pouze 20 (28,16%) s 

17 (23,94%) res
-
 

. 
 

 
 
Graf 9 

 
 
 
 

 
Graf 10  K/P pozornost 

  
 

 
 
 

 
Graf 11 

 
 

typ, aj.? 
 

 
Graf 12 

 



5 3,  2017                                                                                                                                 ISSN 1339-3022 

12 

 dovednosti / 
 

13 (18,31%) 

 

 

(5,63%) 
znalosti a dovednosti k  

. 

-
 Pouze 7 

(31,81%) -

 
a 32 (45,07%) responden

-

 . 

v oblasti 
edukace K/P? 

 

ano. 1 (4,54%) respondent se SV a 12 (16,90%) 

respondent se SV a 2 (2,81%) respondenti s VV 

v  . 

-
 

-
-
-

 
 

 
Graf 13 

 
dokumentaci? 
 

 
Graf 14  dovednosti / 

  
 
 

 

 
Graf 15 

  
 

 
Graf 16  

  oblasti edukace 
K/P? 



5 3,  2017                                                                                                                                 ISSN 1339-3022 

13 

 
Graf 17 

 
 

 

cienta, 

 
. 

 

DISKUZE 

u sester s  kvalifi-
-

 

v 
v . 
V souladu s 

  
 

 
y (z 22) se SV a 8 

 -
 -

 VV dokonce 
-

se SV a 29 
 

-

s -
-

 

 
s 

a 29 respon  

 

 
ester (ICN) k informo-
 roku 2011. 6 respon-

 VV 

 ukaci 
-

 

 
K/P 

s -
-

(ze 71) s VV uved
-

 
znalosti a dovednosti v oblasti edukace K/P za 

a 26 
 

znalosti a dovednosti v oblasti edukace K/P za 

 

 -
-

 
 oblasti 

-

-
 posled-

 

v Turecku (2010)

 -
 



5 3,  2017                                                                                                                                 ISSN 1339-3022 

14 

-
 

 -
 dovednosti sester k edukaci 

  jejich profes-
 

ad, M., 
 

 -
-

-
 sester 

  -

 pacien-
 d  

Halse, K. M., Fonn, M., Chris-
tiansen, B.   

 

-
-

 dokumentaci 
 

H., Rahbar, N., 
(2010)  

  Ur-

 -

-

 

 byla 

k jeno 214 

 

sester k  49,5% zdra-
 u 57,5%  68% respon-

 
velk

 

 
 

 
neus-

u sester s -

v 

obsah -
ter 

 
sester k 

 inovovat metody 
 

  

 

 
 

  
AGHAKHANI, N., NIA, H.S., RANJBAR, H., 

RAHBAR, N., BEHESHTI, Z. 2010. 
attitude to patient education barriers in educa-
tional hospitals of Urmia University of Medical 
Sciences. [online]. Urmi, 2010. [cit. 2015.11.22.] 

http://www.ncbi.nlm.nih.gov/pmc/ 
articles/PMC3590688/. 

-
 

r. o. 2013. ISBN 978-80-87323-04-05. 
ASHBROOK, L., MOURAD, M., SEHGAL, N. 

2011. Communicating Discharge Instructions to 
Patients: A Survey of Nurse, Intern, and Hospi-
talist Practices. [online]. San Francisco: Journal 
of Hospital Medicine, 2011. [cit. 2015.11.22.] 

http://hospitalmedicine.ucsf.edu/ 
downloads/communicating_discharge_instructi 
ons_mourad_sehgal.pdf.  



5 3,  2017                                                                                                                                 ISSN 1339-3022 

15 

AVSAR, G., KASIKCI, M. 2010. Evaluation of 
patient education provided by clinical nurses in 
Turkey. International Journal od Nursing Prac-
tice, 2011, vol. 17, no. 1, p. 67-71. 

BENGOA, R., KAWAR, R. a kol. Quality of care: 
A process for making strategic choices in health 
systems. 1. vyd. Geneva: WHO Press, 2006. 
ISBN 978-92415-6324-6. 

EFN Guideline for the implementation of Article 31 
of the Mutual Recognition of Professional 
Qualifications Directive 2005/36/EC, amended 
by Directive 2013/55/EU http://www.ond.vlaan 
deren.be/hogeronderwijs/HBO5-verpleegkunde/ 
EFN-Competency-Framework-19-05-2015.pdf 

HALSE, K.M., FONN, M., CHRISTIANSES, B. 
2013. Health education and the pedagogical role 
of the nurse: Nursing students learning in the 
clinical setting [online]. Oslo, 2013. [cit.2015. 

https://oda.hio.no/jspui/ 
bitstream/10642/2376/1/1142624.pdf. 

HEKARI, D., MOHAMMADZADEH, R. 2010. 
-

dents and employment nurses and its effective 
factors in Tabriz hospitals in 2007-2008 
[online]. Tabiz, 2010. [cit. 2015.10.22.] 
Dost http://www.iau-tmuj.ir/browse. 
php?a_code=A-10-1-285&slc_lang=en&sid= 
1&sw=Death. 

ICN Closing the gap: Increasing access and ekvity. 
International Nurses Day 12 May 2011 3. place 
Jean Marteau, 1201, Geneva, Switzerland. ISBN 
978-92-95094-50-5. 

JOINT COMMISSION INTERNATIONAL. 
-

nice. Grada Publishing, a.s. 2004. 288 s. ISBN 
80-247-0629-6.  

 plne-
 

verzita Alexandra 
  

Edukace v -
  

-80-
7454-513-9. 

 NEMEC, J. 
 

Bystrica: TRIAN, 1998. ISBN 80-967730-2-X. 

RADY 2013/55/EU http://www.azscr.cz/files/ 
legislativa/smernice_evropskeho%20parlament
u_2005_36_es_cz.pdf 

TOLOKEI, M., DEDHAN-NAYERI, N., 
SADOOGHI ASL, A. 2013. 
motivating factors in relation to patient training. 

[cit. 2015.11.21.] 
http://hayat.tums.ac.ir/browse. 

php?a_code=A-10-25-210&sid=1&slc_lang= 
en. 

http://www.mzcr.cz/dokumenty/ 
informace-k-vyhlasce-c-sb-kterou-se-stanovi-
cinnosti-zdravotnickych-pracovniku-a-jinych-
odbornych-pracovniku-ve-zneni-vyhlasky-c-
sb_4763_3120_3.html 

-
 -

rom. http://www.health.gov.sk/?vyhlasky 
 Z.z. o zdravotnej starostlivosti, 

 

 
 Z. z. o ochrane, podpore a 

 

-80-85047-45-
5. 

 
 
 
 
 
 
 
 


